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FIGURE 2

Top Skills for All U.S. Occupations

Oral and written communication skills
Detail oriented

Microsoft Office

Customer service oriented
Organizational skills

Problem solving

Sales and operations planning

Bilingual/multilingual




Microsoft Skills are in DEMAND - across cities around the globe!

Jobs in Demand by Technology

Strong hiring interest
from ecosystem of
partners, customers,

Michigan Microsoft
Locations Skills Required

. Grand Rapids 697
suppliers for

Microsoft Skills & Warren 4,561
Certifications Sterling Heights 4,368
Lansing 458
Ann Arbor 1,739
Fastest Grovvmg Flint 175
Occupations Globally Dearborn 4485

include Health Care '
and Information Livonia 5,290
Technology Clinton 3,841

Source: Indeed.com, October 2014



Market Value (salary) with Microsoftt Certification

Business Entry Level Position Technical Entry Level Position

$41,446 $25,134 $47,052 $36,941

$16,312 $10,111

Microsoft
Technology Associate

Joename B. Samplename

Has
Microsoft Technology Associate




Validating Skills for Employment

[T Academy Training | Certification College & Career

‘I‘:’s truly a global marketplace, especially in
the IT world. If you don't have a certification g'gN'gg'r‘O?erg
that validates you have the needed skills,  College System of California

you're at a significant disadvantage.

Sources: I MCP Program Satisfaction Study 2010; 2 Intrepid Survey; 3 Certiport Research,2009



Tools for Building
Technology Skills



Microsoft IT Academy Program Benefits

» Curriculum

» Professional Development
« Software

» Marketing Partnership

» Support and Resources

» Deployment Solution




Curriculum: Digital Literacy

Build Your First App!

Computer Basics

Build and publish apps -
Microsoft Digital Literacy complete with physics,

Internet, Cloud Services and the sy =7 presents sis, and touch. Lear

concepts and skills by

WO rld Wide Web — . : " BUIId Your FIrSt App creating scripts on the

TouchDevelop web site.

Launch "Build Your First

Productivity Programs : 58%

COMPLETE

(Requires broadband
My Progress connection.)

Computer Security and Privacy
Digital Lifestyles

More New Courses Available

Computer Basics: Learn the fundamentals of computing, the components of a computer,
operating system basics, and how to use a mouse and a keyboard.

Launch "Computer Basics” course

(Requires broadband connection.)

The Internet, Cloud Services, and World Wide Web: Learn how to connect to people,
information, and resources around the world, using Web sites, search engines, and e-mail
programs.

Launch "Internet, Cloud Services, and WWW" course

(Requires broadband connection.)

Productivity Programs: Games, demos, and interactive guides help you quickly learn the
basics of word processing, spreadsheets, presentations, and databases.

Launch "Productivity Programs” course



Curriculum: MOAC Digital Textbooks

B Technologies

I Title Page
g Copyright Page

® Foroword Microsoft

S Official VITA
swssdailll Academic Cours Microsoft
1+ Official Office 2010 & 2013
Academic C Microsoft Word, Excel, PowerPoint

. Official Outlook, Access

- Academic Course Microsoft .NET Framework -
3 Application Development

Foundation

Microsoft Technology Associate

5 Brief Contents

[F contents - MOS
E{F Lesson 1: EXAM

PowerPoint
Essentials 77‘422
={F Working in the
PowerPoint
Window
[F Starting
PowerPoint

Microsoft o
PowerPoint 20 ' |

Microsoft
Word 201

¥ Microsoft I\/IICI’OSOft Designing and Developing

Excel 2013 ASPNET Applications Using the
% Microsoft Microsoft .NET Framework 3.5

=HF selecting Tools
and Commands

Microsoft .NET Framework 3.5,
ASPNET Application Development



Curriculy

Customizable Teac
METRR

M: Lesson Plans

N i N g Microsoft® IT Academy Program
MODULE TEACHING PLAN FOR
MODULE 1: USING MICROSOFT

Discussion Questions WORD 2013

Quizzes
Student Projects
Instructor Guides

Presentations

Instructional Mapping

CONTENTS

Multiple Languages

Technologies

Microsoft Office
Windows

Office for Mac
Expression Web

SharePoint



drriculum: Online Learning

Administrator Learner

250 + Courses

MLX Windows and Office 2013 Content

Multiple Technologies

P oooo/01:17

Evolving Administrator o
and Student Experience oo e - S

The Windows 8 Desktop Essentials course shows you how to control and configure Microsoft...

00:00/04:40
This course is designed to prepare you to take the Microsoft Excel 2013 Office Specialist Cert...

= Microsoft

e . _ Microsoft Windows 8 Desktop Essentials : Personalizing Windows Demonstration
The Microsoft PowerPoint 201

Introduction

Start

0000/0301 | > T e ety
The Microsoft Word 20 Persi A = p

3 € a -
= 3 @ ettt </
~ Y

o) $ & N

m == @n °
& v
. - &
2 10:05 1o = @) =




Curriculum: E-Reference Library

se)
Safari>: —

Online

Help Lisa Murray v

ter Search Results By... Search Results for: Office

Category:Desktop and Web Applications @ ;
Category :Information Technology & Software Development &

Deskt d Web
Applications (21) SEARCH WITHIN RESULTS

Information Technology &
Software Development (21)
Product (20) Books SAVE SEARCH AS SMART LIST

Vendor (21) (21 Results)

Publication Year Show: V| Books [ 1nclude Pravious Editions

Sort By: |Rele
2011 (11}
2010 (4) _ MOS ide fo Chapter Title:
Microsoft Office
Authors

P | More Results From This Book

ADD TO FAVORITES &

Publishers
Microsoft Press ( . Working with Microsoft Office Chapter Title: Office Professional Plus

Languages unning Your small

IC
(21) . i 5 b i volume nsing. You can't
\ I nd buy this

Publication Date: 11
Insert Date: 1.




Curriculum Overview

Basic Foundation

Digital Literacy

Microsoft
Official

Main Curriculum Certification
Microsoft Office Specialist
Available in English / some titles in Arabic (MOS)
for Office 2010

Academic Course

MOS
EXAM
77-422

Microsoﬁ 7
PowerPoint 2013

B2 Microsoft

Safari® —

Created for an academic environment

* Choose the best ITA
curriculum for your
situation to use in
preparation

To be used in conjunction with online
learning
Step by step guidance for teachers

Microsoft Technical
Office and technical Training on-line Certifications

Best used in conjunction with lesson plans

MCSE * Choose the best ITA
MCSD curriculum for your
situation to use in
preparation

. . . . . . MCSA
* Available in English / some titles in Arabic MTA

for Office 2013

Microsoft Certified Educator



Professional Development:
Professional Development Exam Vouchers

10 MCE 10 MOS

Microsoft Certified Microsoft Office Specialist

Educator Exams All teachers with

Teachers using technology  productivity skills
in the classroom




Professional Development: Microsoft Certified Trainer (MCT)

m» Microsoft V , MST Download

Microsoft Official Courseware ' Center
(MOC) Labs Online '

Trainer
Preparation

M Keep me signed in ‘\ A 4 ' Courseware
San -, ] Marketplace

Forgot your password?
MCT

nine | regser I cOMMunNity

MCT Prep Kits

Microsoft Labs
Online (MLO)



Software: DreamSpark and Microsoft Office for
aps

Product Categories DreamSpark DreamSpark
Line-up Standard Premium

Operating Systems

Windows Client dream blg and
Windows Server dEVElOp blgger

Developer & Design Be part of the next big thing in
Tools phone development.
Visual Studio Professional

> 1

start developing for
Windows Phone 7 » | Windows Phone 8 »

Visual Studio Premium

<

-
-
»
11

Visual Studio Ultimate

Expression
Windows Embedded
say hello to next [~ :. Off
Applications . iart G |Ce
generation .| _
TR et g | : Professional 2013
e Cre_ate applications that B T b
deliver a Windows experience. — PV ~ ¥ st
OneNote a N iIsFT E= . rt,“:rn.-.rv
- _ OneNots
Servers start developing for :';""'
WindOWS 8 " \L ALCeSS

SQL Server

BizTalk Server

Produt Y niw N O
ok

SharePoint Server




Marketing Partnership

Program membpership plague
Program logo

IT Academy Program

D R '
|< | t Home My Academy Resources v  Marketing and community v Setup and support v
B® Microsoft

oft IT Academy arketing resour:

Posters

Program Member

Microsoft IT Academy
.

Marketing resources

e want to help you promote your program and inspire your students. You can use the materials that follow to spread
about your Microsoft IT Academy and to generate excitement for s X gns, offers, and

, labs, and hallways. We'

nd videos that you can pu r here online, Most impe ity
obtaining and using the IT demy Member loge, helping you to gain instant recognition and
In recognition of your commitment to
student success through excellence in Show all

IT education. .
@ Microsoft IT Academy Member logo

Posters
Videos

M-Sy
Satya Nadella

Chief Executive Officer ITA program success stories
Brochures and flyers

Email templates and social media

RaEkA %1 9754581 Project name: Microsoft IT Acgglemy English 2014-2015 plaque CMYGe ws0pu

Certificates




Support and Resources

(&OﬂeDl’ive | b Share Folder actions v

Member Site:
www.microsoft.com/ITacademy

Search OneDrive 0 Gettin g Starte d wit h [TA  Microsoft IT Acade my's OneDrive » IT Academy Welcome > Getting Started with ITA

Files

Recent docs
m Microsoft

Microsoft IT Academy All [J.h otos

Home  Program benefits  Certification  Eligibility ~ Bec nber rk oo d e . o . .
snare Certification - DreamSpark IT Academy Presentations

Get an edge in
the job market or —
higher education. -~ arou p';

HCPS IT-Academy

Quick Start Guides

ITA Contact Last Chance for e - Rizad Me First -

Free webinar series Get a second shot Leam how global Microsoft IT Acadeies are - Information MOS Certification - Teacher First Steps

closing the skills gap. >

Monthly insight into skills development. Get a free second chance for students to
certifications, employability and job take and pass a Microsoft Certification
opportunities. exam.

® OneDrive Get Started Customer Support

Dedicated email alias support http://sdrv.ms/YAHHyM 1'800'508'8454
miita@microsoft.com acadsupp@microsoft.com



http://www.microsoft.com/education/itacademy/pages/index.aspx
http://sdrv.ms/YAHHyM
http://sdrv.ms/YAHHyM
http://sdrv.ms/YAHHyM
mailto:itaced@microsoft.com
mailto:acadsupp@microsoft.com

Administrator

[T Acagemy
Deployment "rinng.

Solution — Vaars/
the
differentiato

DeNfomri(llent Microsoft
,.. I\/FI) y Benefits for
anager IT Academy Program Institutions

Plus...

ALL Teachers, Staff
and Students

ITA Technical ITA Curriculum

Readiness

Guide Mapping

Comprehensive
ITA Support ITA deployment
Solution/Plan




Deployment Support and Teacher Training

0

() rkest Shoe Folder acions v

 In-person hands-on training for
eachers

 Virtual IT training for school lab setup;
eacher training to get started

« Reporting (student, classroom, schoal,

LB %-1
W Micrsoh T acdeny [

istrict, region, and state reporting) e ————————————

End of School | End of School

Summary year 2011/2012 | year 2012/2013
: ——
ooibampmmestizes |

Total Unique Teachers Certified m

MOS Uploads

MOS Exams Passed _

<ludsnt MOS Certifications 3550
Teacher M ations _
Total MOS Certifications _@

mﬁ e e


https://onedrive.live.com/?cid=855ca41e93b3dbb7&id=855ca41e93b3dbb7!132&authkey=!admtkcnpcpsgwgs

Next Steps:

Opportunities to sign up for ITA and Certification
Virtual Trainings coming soon
Training opportunities at MBEA, November 6th and 7th

Full Deployment support available from Microsoft



Q&A



Thank You!
Miita@microsoft.com



MOS Exams Mapped to Career Clusters
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Office App

Word
Excel

&%

PowerPoint
Outlook
Access

%

SharePoint
OneNote

Source: Career Cluster source: http;//www.careertech.org/career-clusters/glance/careerclusters.html



Value of Microsoft Office
Certification



Microsoft certifications

All IT Academy curriculum formats prepare for certification

Microsoft R Get I’eCOgmzed

CERTIFIED

Solutions Master

Microsoft

Office Specialist Master

MCSM

MCSE PR Get ahead ..........................................
MCSD

MCSA
MTA

IT Professionals & Developers Information Workers

Digital Literacy Certificate



Why Become Certified

Certification gives you tools to build a brighter future

Achieve industry-recognized certification
Enhance your higher education prospects

Learn the computing skills needed in college and business

Boost your resume
Gain valuable experience and confidence

Prepare yourself for a successful future
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14.6 million job postings April-September 2013 from 25,000 job boards

Top Skills for All U.S. Occupations

Qral and written communication skills

Detail oriented

Microsoft Office
Customer service oriented
Organizational skills

Problem solving

Sales and operations planning

Bilingual/multilingual
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The top skills are generally required for more of the high-growth/high-salary
positions than for all other positions

Comparison of Top Skills for High-Growth/High-Wage Occupations and
All Occupations in the United States

Oral and written communication skills*
Microsoft Office”
Detail oriented”
Problem solving®
Self-starting/self-motivated
Organizational skills*
Work independently

IDC Whitepaper: Skills Requirements for Tomorrow’s Best Jobs: Helping Educators Provide Student with Skills and Tools They Need, October 2013



Certification = Employability for Students

%
8 9 O of supervisors say that

Microsoft Office certified employees
are more proficient users of
Microsoft Office programs 3

5 O% of individuals believe

obtaining a certification makes them
more marketable 2

Sources

1 MCP Program Satisfaction Study 2010
2 Intrepid Survey

3 Certiport Research 2009




MOS Mapping to Key Job Roles by
Application

Specialist Administration Marketing

Public Relations/
Affairs

Word X

Accounting Finance Operations Training

Excel

X
PowerPoint X
X

Outlook

Access

SharePoint

Expert

Word

Excel

*Master

*Master Cert requires Word Expert, Excel Expert, PowerPoint, and either Outlook or Access



Technical Skills and Prior Experience

Five to seven years prior supervisory experience in the financial
reporting/general ledger area

Experience working in a law firm or professional services firm is
preferred

Experience with Intuit Accounting system or other automated
accounting system a plus

*Must be PC proficient and able to thrive in a fast-paced setting

*Must have strong experience with Microsoft Excel, Access & Word

*Certification validates this requirement




Thank You!

microsoft.com/itacademy
[TA OneDrive: http://sdrv.ms/YAHHyM

P v i r 3



= Microsoft IT Academy Program



